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Hello and Welcome!
Welcome back to the new and improved Health e Practices monthly newsletter,

where we delve into all things related to the business of outpatient medicine. We’re

thrilled to have you as part of our growing community, and we’re grateful for the trust

and support of our incredible colleagues, clients, and friends who dedicate their lives

to serving patients. Your commitment to excellence in healthcare inspires us every

day, and we are honored to get to walk with you on this journey.

 

In each edition, you’ll find valuable insights, tips, and updates tailored to help your

practice thrive. Thank you for being part of our community - we’re excited to

continue sharing knowledge and creating success together!

About the Medical Money Matters Podcast

Demystifying the Business of Outpatient Medicine
Join Jill Arena, CEO of Health e Practices, and other healthcare industry

experts in our weekly podcast, Medical Money Matters. Our mission is to

provide you with actionable insights and resources to help you master the financial

and business aspects of your practice. 

 

This month’s episodes included: 

The AI Impact on Medicine: Explore how AI is reshaping healthcare 

Ancillary Services: When and how to integrate them into your practice 

Retail Remedy: Strategies to boost revenue and enhance patient satisfaction 

Tech Add-ons: Tips for optimizing your EMR system 

 



Listen to Medical Money Matters on all major podcast platforms, or visit

healtheps.com/podcasts

 

Prefer reading? Check out our podcast blog for episode transcripts and more. 

Click here to listen

Educational Programs
Unlock New Opportunities for Growth and Development
Our educational programs cater to various sectors of your clinic: 

Revenue Cycle Leadership Series (RCLS): Integrating best practices in

financial and revenue cycle management 

Medical Administrators Performance Series (MAPS): Taking leadership

performance to the next level 

Front Office Revenue Cycle Education (FORCE): Understanding the impact

your front desk has on your clinic’s bottom line 

Physician Leadership Project (PLP): Building a confident, skilled, and well

networked community of physician leaders  

Visit our website at healtheps.com to learn more about our programs

Visit our website

Book a Discovery Call with Dave: click here

Explore more on our website: healtheps.com

Click here to book a meeting with Dave

Health e Practices, PO Box 1602, Lake Oswego, OR 97035, 877-394-2750
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